
CLEANING & SANITIZING
• Removal of all high-touch materials from every room
• Increasing the frequency of cleaning and special 

sanitizing using EPA-approved products throughout all 
public areas of the hotel, meeting spaces, 
guestrooms, and work areas with a focus on high-
touch areas and hard surfaces, like elevators, 
guestroom doors (both sides), light switches, 
thermoset, TV remote control, telephones, iron, 
ironing board, nightstands, knobs and more

TRAINING
• Partnering with industry experts, such as Ecolab®, to 

ensure we have training on hygiene and infection 
prevention expertise. Ecolab, a global leader in 
hygiene and chemical products, is a trusted industry 
partner. Training hotel staff on cleaning and 
sanitizing procedures developed by our proprietary 
robust cleaning and sanitizing certificate program 
that includes best practices from in-house and 
outside experts, such as Ecolab.

CONTACT – WELLNESS - DISTANCING
• Contactless Check-in: No exchange of credit cards, IDs, 

or anything else. On arrival, just pick up your key 
packet and go.

• Shield barriers at our front desk.
• Physical distancing throughout all areas of the hotel 

including in elevators & public areas. 
• Training associates on physical distancing in 

interactions with guests and with each other.
• Use of face coverings and gloves by staff.
• Daily temperature checks of staff on arrival.

ROOSEVELT READY CLEAN™ - SAFETY & SANITATION STANDARDS FOR OUR HOTEL
When You Are Ready To Travel, Now More Than Ever, We Are Ready To Take Care Of You.

And Will Welcome You With Open "Socially Distant" Arms.
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FOOD & BEVERAGE
• Providing food and beverage offerings in a grab 

and go format; providing rigorous food and 
beverage staff training; and adhering to local 
health department guidelines along with guidance 
from the CDC, such as the use of personal 
protective equipment and food safety.


